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ruitland Park -EZ Pay is a free service offered to all City of Fruitland Park utility customers. With FP-EZ Pay you will still receive your monthly utility bill, but rather than making a payment either in person or by mail, your utility payment is automatically debited from your bank account. No checks to write, no stamps to buy, no penalties and no waiting in line.  The payment is automatically deducted from your bank account one business day prior to the penalty date.  
To initiate FP - EZ Pay service, simply complete the authorization form below and return it to City Hall with a voided check. It takes approximately 30 days from the time your authorization form is received by the City for the EZ Pay service to begin. After your authorization is processed your monthly bill will contain the following notation: “DO NOT SEND PAYMENT -EZ PAY BANK-DRAFT”.   Please note:  You must pay your bill in the normal manner until this appears on your bill.

For subsequent months, the funds to pay your bill will be transferred from your checking or savings account on the due date stated on your bill with no further action on your part. Please remember to deduct the amount of your bill from your checking or savings account records. If, for any reason, the EZ-Pay is not paid by your financial institution, it will be treated as a returned check.

Should you change or close the account authorized below, you agree to provide written notification to the City of Fruitland Park at least 30 days prior to the change.

Any adjustments or credits to the current bill will be reflected on the following month’s bill. If you terminate your utility service with the City, the final bill will not be processed with the EZ Pay service.  Instead the final bill will be sent directly to you for payment.
For more information, please contact a City of Fruitland Park Customer Service Representative at: 
(352)360-6572

---------------------------------------------------------------------------------------------------------------------------------------
Fruitland Park – EZ Pay Authorization Form
INSTRUCTIONS: 


1. Provide all of the information requested below and sign the authorization. 
2. Attach a voided check from the U.S. financial institution for the account to be used.
3. Return (1) and (2) to a Customer Service Representative at Fruitland Park City Hall.

I authorize the City of Fruitland Park to initiate monthly debit and/or credit entries to my bank account at the financial institution below for my monthly utility bill. I understand this authorization is in effect until I notify the City of Fruitland Park in writing that I no longer desire this service, allowing the City reasonable time to act on my notification. I understand and agree that the City of Fruitland Park will impose a processing fee in the event the debit entry is not paid by my financial institution. The City of Fruitland Park reserves the right to cancel this agreement after providing thirty (30) days written notice.
Check One: 
New Application [  ]
            Change Account [  ]

      Terminate EZ Pay [  ]

[image: image1.emf]Name: Social Security #

Address: Utility Account #

City, State, Zip Daytime Phone#

Bank Account #

Bank Routing # Type of account:

Signature: Date:


IMPORTANT: To activate EZ Pay you must provide a voided check, or if you authorize payment from your savings account, please have your financial institution provide the appropriate routing and bank account numbers for this form.

Revised  11/25/2009
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